
Lost Members Register
Enquiry

The information requested is needed for superannuation purposes.
The Australian Taxation Office (ATO) is very careful to protect your
privacy. More details about privacy are in the free brochure
Safeguarding Your Privacy, available at any ATO.

Who should complete this form?
Complete this form if you want to check the Lost Members Register
for any lost superannuation benefits.

What is the Lost Members Register?
The Lost Member Register is a central register of lost superannuation
fund members.
When a member of a superannuation fund, approved deposit fund or
eligible roll-over fund becomes lost, the fund must provide details to
the ATO about that member. These details are then stored on the Lost
Members Register.

What is a lost member?
You may be a lost member of a superannuation fund, approved
deposit fund or eligible roll-over fund if:
� your fund has been unable to contact you (the fund may not have

been advised of your address or mail sent to your last known
address has been returned unclaimed); or

� you are an inactive member of a fund � you became a fund
member more than 2 years ago to receive employer contributions
and in the last 2 years the fund has not received any
contributions or roll-over amounts; or

� your account was transferred from another fund as a lost
member and no new address has been found for you in the
last 2 years.

How do I make a lost member enquiry?
You can complete this form, or ring the Superannuation Helpline
on 13 10 20.

What happens to this form?
This form will be processed to check for any possible matches on
the Lost Members Register.

What is a possible match?
A possible match is when some of the details you provided have
matched with some of the details of a lost superannuation member
on the Lost Members Register.

What happens if a possible match is found?
The ATO will send a notice advising you of the name of the fund
where the lost member superannuation benefit may be located, and
what to do next.

What happens if no possible matches are found?
The ATO will send a notice advising you that no possible matches
were found on the register. A possible match may not have been
found because we did not have enough information. You may be able
to obtain more information about your superannuation from your
previous employers or union.

For more information contact the Superannuation Helpline
on 13 10 20.
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3 Sex Male Female

1 Your Tax File Number

2 Your name

Surname

Title Mr Mrs Miss Ms

First name

Other given
names

4 Your date of birth
DAY MONTH YEAR

5 Your current postal address

STATE POSTCODE

Continued overleaf
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Enquiry Number

LMR Reference
Number

Form keyed by:

Name (please print)

Date

Where to send your completed application
Send your completed application to one of the addresses listed below:

Australian Taxation Office Australian Taxation Office
PO Box 2000 PO Box 2000
MOONEE PONDS VIC 3039 BANKSTOWN NSW 1888

6 Your daytime phone number

(STD )



7 Previous name details
Please give details of all previous names and any names you are commonly known by.
(e.g. maiden, assumed, previous married, name at bir th, Aboriginal or tribal)

Surname First name Other given names Date of change

8 Previous address details
Please give details of all previous addresses.

Address State Postcode Period of residence

10 Superannuation Fund details
Please give details of Superannuation Funds where contributions may have been made on your behalf

Superannuation Fund name Beneficiaries Period of contributionsAccount number

If you have additional information for items 7, 8, 9 or 10 please attach it to this form. It may assist us in locating your benefits.

11 Declaration by individual or authorised person
I declare that the information given on this form is complete and correct.

Date

Signature

Name (please print)DAY MONTH YEAR

9 Previous employer details
Please give details of all previous employers.

Employer name Occupation Period of employmentEmployer address


